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<f+&x> HMR (KER)

(1) About yourself
HREH o
451 Gender(Male or female)
TR Grade(Freshman, sophomore, junior, senior)

Please mark whether you agree or disagree with the following sentences about yourself and your
internet use tendencies.

B BRI E «
W B OF| A I use buses or taxis often.

EA I'm really good at using the internet.

BES T have a good knowledge about how to search for information on the internet. 78

v bk I try to make friends with strangers on the internet.

A I can actively communicate with people on the internet. 66
In general, information on the internet does paint a true picture of the

v bk dangers associated with it. 68

TREEE M Messages delivered on the internet does not represent reality. ’

Most of the information on the internet is unrealistic.

(2) About ride-sharing.

Ride-sharing is a vehicle/pick-up service among private citizens of countries. For example, Uber is
an intermediary service whose concept is ride-sharing. Uber’s service allows passengers to submit a
trip request which is then routed to Uber drivers who use their own cars. Passengers can request ride-
sharing services by using Uber’s mobile app on their smartphones, which allows them to connect to
Facebook or Email addresses for users to easily log in, and the closest available participating driver is
dispatched to the location. When a customer’s request has been sent, the way to the destination and
charge are set automatically. This service is just like a taxi service in which normal citizens - rather
than professional drivers - drive.

Please mark whether you agree or disagree with the following sentences.

HNHA o
e E It seems easy to master how to use ride sharing.

BERE S It seems difficult to master ride sharing. 64

I think I can improve my quality of life through ride sharing.

A I think I can save money and time by using ride sharing. .61

To use ride sharing is better than using other transportation facilities.

FHIME | My family and friends want me to us ride sharing.

(3) About ride-sharing drivers.

In ride-sharing, you ride a car whose driver you do not know. Uber drivers must be vetoed for
accident and criminal history to ensure the service’s safety. Also when an Uber rider requests a ride,
data (for example the evaluations about the driver’s service not only his name, picture of his face and
car) is given so riders can select drivers after considering the given information.

Please respond to the following sentences as if you were an Uber rider.

B EHHA o
I worry if the driver will take me to my destination correctly or not.
B 1 I worry if the driver will pick me up on time or not.
(RZ4 3= | I worry if the driver will drive observing the law accurately or not. .83

HEH~DfE#E) | I worry if the driver has common sense or not.

I worry if the driver’s driving skills is trustworthy or not.
I worry if the driver will interact honestly or not.

I worry if the driver will interact kindly or not.

(EEEI .79
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(RFA =D
BH~DEHE)

I worry if the driver is trustworthy or not.

I worry if the driver will try to con me.

(4) About Platform-company
What is a platform company?
On the internet, they provide an invisible market place, called a platform, where buying and selling
can be carried out between individuals or an individual and an enterprise. An example of a ride-sharing
platform-company is Uber which matches drivers and passengers. Because they mediate between two,
they need to guarantee if trouble happens between them. In the example of Uber, they build a system
to encourage prompt response: “If for any reason drivers take too long to get you (more than 5minuits
over the reservation) then the cancellation charge will be waived.”
Please respond to the following sentences thinking about platform-companies from the point of
view of a ride-sharing passenger.

WA B A o
I worry if the platform-company will provide a driver who suits me or not.
fEMHIT I worry if the platform-company can handle customer information safely.
(%0 | T worry if the platform-company is capable of processing trouble between | .78
HE1~1Z#8) | drivers and passengers.
I worry if the platform-company provides some services to prevent trouble.
I worry if the platform-company does honest trouble shooting.
fEIV I worry if the platform-company works hard to prevent trouble.
(fgr 20 | T worry if the platform-company is kind or not. .82
BEX~0OfF#E) | I worry if the platform-company will con me, such as the misuse of personal
information and large claims.
(5) About Ride-sharing
Please respond to the following sentences.
= BRI A a
&L LT | Ifride-sharing appeared in my county, I would use the service as a passenger.
OfFEAEK | I'dlove to use ride-sharing as a method of transportation in daily life. -84
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